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• Alerts for Billing

• Non-Reporting – Device Reading over 48 hours old

• Demand Reset Not Completed – Demand Reset Read older than Previous Cycle Read Date

• Preactivated w/Activity – Device sending data but still in Inventory

• Diagnostic – Meter Event that can indicate incorrect service configuration
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Billing Status
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GIS Coordinates

• Good GPS Data allows
• Outage Mapping
• Hub Replacements
• Hub to Leaf Ratio analysis
• Identification of Trouble areas
• Water only area analysis
• Non-Reporting analysis
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Adaptiv Alerts
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Adaptiv Alerts

• System Alerts

• Demand Reset Not 
Completed

• Invalid Read

• (w) No Usage

• Non-Reporting

• Preactivated 
w/activity

• Retired w/activity

• Usage on Inactive

• (w) Water Non-
Reporting

• Device Alerts

• (w) Back Flow

• Caution

• (w) Cut Wire

• Diagnostic

• Error

• Hot Socket

• Low Battery

• Outage

• (w) Potential Leak

• Tamper

• Voltage Sag

• Voltage Swell 
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Device Voltage
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Non-Reporting
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Non-Reporting
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Connect/Disconnect
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Integration
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Water End Point
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Daily Register Reads
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Interval Register Reads
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Meter Caution
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Meter Diagnostic
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Meter Error
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Course Feedback

Please Take a Few 
Minutes To Provide 
Feeback About The 
Course & Instructor



Dan Falcone – VP Engineering

John Williams – SVP Engineering

Chris Pierce – Solutions Engineering

Jon Scott – Sales Manager

TESCO – The Eastern Specialty Company 

Bristol, PA

215.228.0500

This presentation can also be found under Meter Conferences and Schools on the 
TESCO website: tescometering.com

Questions and Discussion

ISO 9001:2015 Certified Quality Company

ISO 17025:2017 Accredited Laboratory
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