THE EASTERN SPECIALTY COMPANY

TESCO Users Group Agenda

Preliminary Agenda — Subject to Change
July 17-20, 2022
Philadelphia, PA

Gain insight with industry peers through interactive sessions and hands-on training:

Sessions
In-depth case studies, product insights, and how our products and software
can help your utility both in the shop and in the field.
Ballroom B

Learning Center
Hands-on Learning Center with the latest TESCO products and software.
Bromley/Claypoole

Meals
Ballroom A

Hotel Information:
Philadelphia Marriott Old City
1 Dock Street e Philadelphia, Pennsylvania e 215-238-6000

SUNDAY, JULY 17

11:00 a.m.-5:00 p.m.  Golf (Optional)
Lookaway Golf Club, Buckingham, PA
Reservations required.

5:00 p.m.-7:00 p.m. Registration and Cocktails Foyer/BrCl
Registration in Foyer; Cocktails in Bromley/Clapoole

7:00 p.m. Dinner Event — Murder Mystery Ballroom A
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MONDAY, JULY 18

7:00 a.m.-8:30 a.m.

8:30 a.m.

11:45 a.m.-1:00 p.m.

Breakfast Ballroom A

Depart for TESCO Facility Tour and Philadelphia Historic Walk Foyer
Reservations required. Meet in Foyer to board bus.

Lunch Ballroom A

SESSIONS BEGIN

1:00 p.m.-2:15 p.m.
2:15 p.m.-2:30 p.m.

2:30 p.m.-3:45 p.m.

3:45 p.m.-4:00 p.m.

4:00 p.m.-5:45 p.m

5:45 p.m.

TUESDAY, JULY 19

7:00 a.m.-8:00 a.m.

8:00 a.m.-9:15 a.m.

9:15a.m.-9:30 a.m.

9:30 a.m.-10:15 a.m.

Welcome and Intros | Overview of Event Ballroom B
Break Brom/Clay
Case Study: TBD Ballroom B
TBD

Presented by: TBD

Break Brom/Clay
Learning Center Overview with Happy Hour Brom/Clay
Tour the Learning Center and see a demo of TESCO’s 6330 Meter Site Analyzer using a simulated
field set up.

Presented by: John Greenewald, Vernon White?

Depart for Dinner Event — Independence Seaport Museum
Meet in Foyer. Approximately a 6-minute walk.

Breakfast Ballroom A

Meter Manager: Field Client Ballroom B
Demonstration of the new Field Client for meter exchanges, field testing, site verification, and
other activities.

Presented by: Paul Fratellone, Kevin Tory

Break Brom/Clay
New Product Intro and Feedback Ballroom B

Get an exclusive look at upcoming TESCO products and tell us what else you would like to see.
Presented by: Tom Lawton, John Williams

10:15 a.m.-10:30 a.m. Break Brom/Clay

CONTINUED TUESDAY, JULY 19
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10:30 a.m.-11:45 a.m.

11:45 a.m.-1:00 p.m.

1:00 p.m.-2:15 p.m.

3:30 p.m.-3:45 p.m.

3:45 p.m. —4:30 p.m.

5:00 p.m.

WEDNESDAY, JULY 20

7:00 a.m.-8:00 a.m.

8:00 a.m.-8:45 a.m.

8:45 a.m.-9:30 a.m.

9:30 a.m.-9:45 a.m.

9:45 a.m.-11:00 a.m.

11:00 a.m.-11:30 a.m.

11:30 a.m.-11:45 a.m.

11:45 a.m.-12:30 p.m.

Case Study: TBD Ballroom B
TBD
Presented by: TBD

Lunch Ballroom A

Meter Manager Road Map Ballroom B
Learn about Meter Manager 3.0 features.
Presented by: Paul Fratellone, Kevin Tory?

Break Brom/Clay

Case Study: Attacking EVSE in Your Service Territories Ballroom B
Learn how one utility handles Electric Vehicle Service Equipment. Open discussion to follow with
demo of TESCO’s TS400 EVSE Tester.

Presented by: TBD

Depart for Dinner at Positano Coast
Located across 2™ Street, steps away from the hotel.

Breakfast Ballroom A

Meter Manager Functional Testing Ballroom B
Capturing functional testing results in Meter Manager
Presented by: Paul Fratellone, Kevin Tory?

Meter Manager User-defined Tasks and Fields Ballroom B
Customizing Meter Manager using user-defined tasks and fields. How to have tasks
automatically appear when applicable.

Presented by: Paul Fratellone, Kevin Tory?

Break Brom/Clay
Metrology & Calibration Ballroom B
Learn why Calibration is important and how traceability to National Standards is maintained.
Open discussion on how each utility handles traceability and calibration.

Presented by: Carson Scaccetti, Manager, TESCO 17025 Calibration Lab?

Review and Feedback Ballroom B
Tell us what you liked, didn’t like, and what we can improve upon for the next Users Group.

Closing Remarks Ballroom B

Lunch Ballroom A
To-go containers available for those who need to head out right away.

ADJOURN - Optional Dad’s Hat Whiskey tasting at TESCO facility
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